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Introduction

This document is aimed to guide you through the installation of Mail
Station and to provide troubleshooting. It should solve most cases.
However, if you still have technical problems, please visit
www.synology.com/support to seek support from Synology.
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1.Before Using Mail Station

You have to complete the following preparations before experiencing
the Synology Mail Station.

1.1. DNS Setup

The setup of Domain Name could help visitors to browse your
machine much easily. Generally, the e-mail format is
user@example.com instead of user@mail.example.com. Through
DNS setup, users can setup Mail eXchanger record (or, MX) to assign
the MX to be the e-mail server or they can also setup the IP address
of the e-mail server with A record.

1.1.1.Using existing DNS

If you have registered a domain name, you can apply the same setting.
Note, the MX record or A record should be filled with the mail server
such as mail.example.com.

1.1.2.How to use DDNS

There are many DDNS suppliers such as DynDNS
(http://www.dyndns.com/), TwoDNS (http://www.two-dns.de/) and
No-IP (http://www.no-ip.com/). The following steps will guide you to
apply DDNS from No-IP:

Step 1: Go to No-IP’s website: http://www.no-ip.com/. Please login or
click Create Account.
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[ @ No-1p - Dynamic DNS, Static DNS for Your Dynamic IP - Windows Internet Explorer =JE

\-‘/ + [ ntwipmmm.noo.com/ el [#2][] [Live search J

T 4 |7 No-IP - Dynamic DS, Static DS for Your Dynarmic i I - B

ome Download Services Support Company

User Login
Managed DNS

No-IP Plus, the complete managed DNS solution.
B Easy to use interface. @ Complete control over your domain

FREE dynamic DNS update client. & Includes 50 hosts/sub domains. (“Login

L -
@Register Your Dnmair{ ©o Upgrade your No-IP account

Step 2: Log in, click Add a Host to create a new host or click Manage
Host to modify the host.

Additional Services

N
T Need redundancy @ Your No-IP
| for your mail server?

Click here for more info Terric, welcome to your No-IP!

You have successfully logged inte Mo-IP's member section. To start using No-IP's services select an icon below or choose
an item from the navigation above

~ 4 2417 Server Monitoring

¥ and Failover

Click here for more info |

R oot 2 @ @ & || =&

+ Support Center

ST BESRESE Manage Domains Add Domain Refer Friend Add a Host Manage Hosts
Guide
Support Ticket

+ ContactUs Find a Domain Name [com  [a

Step 3: You have to fill Hostname when creating a new host. Then
you have to fill the hostname such as synology-no-ip.info on the
Ez-Internet page on the Synology NAS Server (take DSM 2.0 as
example).

Step 4: The IP address shown here is your current IP address. You
could also replace it with the IP address of your Synology products.

Step 5: Fill the MX Record with the host name such as
synology.no-ip.info.
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Step 6: Click Create Host to complete the application.

IIivnfl_n_mmw: sged ONS : AdH » host - Windows 5 ===
ar

- .
OC - (i wombmtrmrmists D

WS | 1)%05 Members Portsi: Managed NG | Add a host -8

Step 7: Login the Disk Station Manager, and go to Ez-Internet page to
enable DDNS support. Choose the service provider as NolP.com.
Then fill the host name, account and password and click OK.

“ o lhome >3 Retwork Servces >> b2-Intemet % ]

Ez-Internet
DONS

Enable

HalP.com >

smalkegy.no-onfo

et '\(-'.
B

- Tarminal

Step 8: Few minutes later, you log in your NAS Server with DDNS.

1.2. Connect Synology NAS Server

with The Internet

The section will guide you how to connect your disk station with the
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Internet to deliver or receive e-mails. You can follow any of the steps
below to have the disk station connected.

1.2.1.NAT port forwarding

You should follow the table below to setup port if NAT is required.

Protocols | SMTP | POP3 | IMAP | IMAPS | POP3S
Port 25 110 143 993 995
Note IMAPS: IMAP over SSL/TLS

POP3S: POP3 over SSL/TLS

1.2.2. PPPoE

If you use DSL or modems to have the connection, the PPPoE (Point
to Point Protocol over Ethernet) will be provided by the Internet
suppliers. You could enable PPPOE to have your disc station
connected to the Internet without a router.
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2.Install Malil Station

Once you complete the setting above, you can install the Mail Station.

2.1. Enable User Home

Go to User page, click User Home to enable this service. Then the
mail sent to or delivered by users will be stored at their Home folder.

Welcome admin | Logout

Disk Station <  Home >> Privileges >> User

yHome | B start

= Infarmation

8 Status User 2
v izgm By Create | £Edt  ShDelete | (Bimport Users | #YUser Home Issarr_r x

i Syt Hame Description Email Status
2MEE | 1 guest Guest Disabled

|5 Shared Folder
& Application Setting

® [ Storage

@ [_JFile Sharing

3 &3 Network Senvices
&) e Serices
O Ez-Internet
| Terminal

=3 Applications
@uprnp
{iTunes

2.2. Install and Enable Mail Station

Download the package of MailStation.spk from Synology’s Download
Center (http://www.synology.com/enu/support/download.php ). And go
to the Package Management page to install the package. Once the
installation is done, click Run to enable the service.

Welcome admin | Lagout | Deskiop

Disk Station % | Home »» System >> Package Management
@Home D Start~

= 3 Infermation

18 status 1 _Package Management 2
UI;EQ ; [Elnstan ||Eupgrade | SeUninstal  \ AGet In_-_) Stop
'y Abou
9E3 System Package name Version Page Status
[ Language
B PPPOE
() Time
- Motification
|3 Power
&) Restors Defaults
53 Firmware Update

5} Package Management

1 P Drinitanne
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2.3. Mail Station Setting

Once the Mail Station is enabled, you can find the icon of that on the
application panel list.

Disk Station
(;}Hume D Startv

= = Infermation

@ [ System

@ ] Privileges

® [] Storage

@ [_JFile Sharing

# ] MNetwork Services

= 3 Applications
il UPrP
ibiTunes
i Audio Station
|i% Photo Station 3
=f Download Station

X allaccs.Station

® [J External Devices

< | Home >> Applications >> Mail Station

143 Status Mail Station

JAlog Mail domain settings
About

)

Enter 3 FQDN (Fully Qualfied Domain I@ne" to deliver and receive mais from the domain.
Dorrain name: [ synology.no-ip.info -I

Mail server settings
Enable SMTP to deliver and receive mails.
Enable SMTP
SMTP Authorization is required

Mail receiving settings
Enable following client protocols to recevie mais via mail clients, e.g. Outlook.
[] Enzble POP3
[] Enzble POP3 S5L/TLS
Enable TMAP

B

[] Enable IMAP SSL/TLS
Enzble Webmail (IMAP is required)
Webrmail URL: http:#synology.no-ip info/mailf

www.synology.com

Step 1: Please fill the Doman name such as example.com or the
DDNS.

Step 2: Enable SMTP.

Step 2-1: If "SMTP Authorization is required" is enabled, then you
must provide your Synology NAS Server's user account and password
for authentication when setting SMTP server in other malil clients.
Take Outlook Express, for example, you can enable the option at "My
server requires authentication” in [Tools] > [Accounts] > [Mail
Account] > [Properties] > [Servers]. This option is recommended to be
enabled to avoid being a Spammer.

Step 3: You must enable at least one of the protocols (POP3, POP3
SSL/TLS, IMAP and IMAP SSL/TLS) to receive mails via mail clients.
You can enable multiple protocols. If you need to set up NAT port

forwarding, the protocol you choose should be based on the NAT port.

Step 4: If you want to use Webmail, IMAP have to be enabled.
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Step 5: Click OK once the setting is completed. Then you can receive
or deliver e-mails via the Mail Station.

2.4. Webmall

The Webmail does not accept non-English account or empty
password.

2.4.1. Reading Mail

Step 1: When logging the Webmail, you can see the inbox. The
window below is the preview pane that will show the content of mails
you choose.

Y bl - il Address Book 0P Personal settings Logout
oD s B B ]
~ cuseE
A N —
Folders & Subject Sender Date
2 Inbox Welcome to Synolagy Mail Station Today 11:02
Subject: Welcome to Synology Mail Station =
Sende +
Recipien
Date: Today 11:02
Preview Pane
Folder: Compact Select: All Unread None Messages 1to 1 of 1

Step 2: Or, double click the mail and it will be shown in a larger

window.
S E-Mail Address B 36} Personal Settings
), mouno RS val ) address ook {Bppersonal settings (€ Logout
~ CUBE
O o 9
Folders Subject: Welcome to Synology Mail Station
2 Inbox Sender: admin [+

Step3: If you want to disable the preview function, click Personal

2009-1-07 | ® 2009 Synology Inc. All Rights Reserved.
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Settings and disable the Show Preview Pane.

@B e-mail [ address Book B ogeut

D ROUND
cuse
WEBMAIL
Identities ‘

Preferences | Folders

>

User preferences

r— User Interface
Time zone ‘Aulu M
Daylight saving time 7
Pretty dates I3

Rows per page

— Mailbo ew
Focus browser window on new message ¥

|| show preview pane I |

Sender notifications ask the user o7
Check for new messages on every 1 minute(s)

Check all folders for new messages r

— Nisnlavina Massanas

2.4.2. Writing Mails

Step 1: Click Create New Message button, you can begin to write

e-mails
WHevail B adoress sk Bppersonal settings () Logout

— @IEII&; BP0 Q@ m o s

Step 2: Fill the information of receiver, and then click Send Now.
R evail ) address sook  Bprersonal settings (@ Logout

ROUND
~ CUBE
WEBMAIL ARG ) ]
¢| "'ﬁ% @) 7 Priority: | ™ Return receipt

Sender user <user@synology.no-ip.info=> M
Recipient admin@synology.no-ip.info

& Attachments

Add Ce | Add Bee | Add Reply-To
Subject [Thank you!

Check spelling (=]

Send now Cancel Save sent in: -uumsave-. Editor type: ¢ HTML & Plain text

Step 3: Or, you can click Save this draft.

& e mail  JE) address sook sonal 5 =
ROUND lﬁ =l ress Boo ‘@PEV onal Setting: @chcut
~ CUBE
WEBMAIL -
?’ A’%ﬁ @ﬁ“f D Priority: ™ Return receipt

Sender user <user@synology no-ip.infox M
Eeoment admin@synalogy.ne-ip.info

& Attachments

Add Cc | Add Bee
Subject [Thank you!

Add Reply-To

Checl spelling [£]
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Step 4: Or if you want to attach files, the maximum size of the
attachment is 5SMB.

e v [ adoress sock  4Bbrersonal setings (@ Lovous

& 3 % prioy: [Jormw[E] I~ Retmreceot

user @synology no-p info» L]
Reclpiept  [3amin@synclogy.no-ip.infa

add Ce | Add Bze | Add Reply-Te
L Thank youl

Check spelling (=]

Step 5: Or, you can write the e-mail with the HTML editor.

Y. nounn e il [ address vock Wl rersanal setings @ Logaue
o o
z i [

@ 5 ﬂ%} & Priority: [Normal ] T Retum receipt
) ey Sender wssi < Esynalogy noap mios ]

Recipient admin@synolagy.na-ip.nfo
+

4dd Ce | 4dd Bec | add Reply-Ta
subject [Thank you! ]

BZU EEI®E = @ 52 wm A%~ Fontfanly - Fortsize v | WP~ = H

Send now Cancel Sawe sent message in: |- 890t save - 3 Editor type:i] & HIML|T Plain text
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3.Mail Station Testing

3.1. Send E-mails to Synology NAS

Sever

3.1.1. Notification Setting

Fill the SMTP server with your NAS product’s server name. Then, click
Authentication required and fill username, password and e-mail
address such as admin@synology.no-ip.info to exam if the Mail

Station functions well. Then, check “Send a test message after
pressing (OK)”

Note: If you do not receive the testing mail, please refer to 4.1.1.

3.1.2. Webmalil

Please refer to 2.4.2 for using Webmail to operate the mail testing. If
you do not receive the testing mail, please refer to 4.1.2.
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3.1.3. E-mail Software

3.2.

You can use Outlook Express, Thunderbird and other e-mail software
to receive or deliver the disk station’s mails by filling necessary
information such as account and password. If you can receive e-mails,
please refer to 4.1.3.

Then, send a testing e-mail to your account. If you cannot receive or
deliver the testing e-mail please refer to 4.1.3.

Send E-mail to Other E-mall

Server

3.2.1.Webmalil

Refer to 4.2 and send a testing e-mail to other e-mail accounts such
as Gmail. If you cannot receive the testing mail please refer to 4.2.

3.2.2.E-mail Software

3.3.

You can use Outlook Express, Thunderbird and other e-mail software
to receive or deliver the disk station’s mails by filling necessary
information such as account and password. If you can receive e-mails,
please refer to 4.1.3.

Then use the e-mail software to send a testing mail to other e-mail
accounts such as Gmail. If you cannot receive the testing mail please
refer to 4.2.

Send E-mail to Disk Station

You can send e-mails to your disk station account by other e-mail
servers such as Gmail. If you cannot receive the mails please refer to
4.3.
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4.Troubleshooting

4.1. Cannot Send E-mail to NAS

Account

4.1.1. Notification Setting

Step 1: Please make sure the settings of the Mail Station such as
SMTP, DNS and MX in the Mail Station are correct.

Step 2: Please make sure the settings of the Notification are correct
such as account and password. You can go to Log and check the
reason why sending the testing mail is failed.

4.1.2. Webmalil

Step 1: Please make sure the settings of the Mail Station such as
SMTP, DNS and MX in the Mail Station are correct.

Step 2: Make sure you fill the complete e-mail address such as
admin@synology.no-ip.info.

Step 3: If the malil is rejected, check the mail message.

4.1.3. E-mail Software

Scenario 1;: Cannot receive E-mails

Step 1: Make sure you have enabled protocols such as IMAP, and
POP3.
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4.2.

Step 2: Make sure you enter the correct username and password.
Step 3: Make sure the DNS and Internet settings are correct, and your
computer can connect to your Synology NAS product. You can use

ping tool to confirm if your computer is connected to the product.

Step 4: If you use NAT as the Internet connection, please confirm if
your port number is correct.

Step 5: Check the error messages
Scenario 2: Cannot send e-mails

Step 1: Please make sure the settings of the Mail Station such as
SMTP, DNS and MX in the Mail Station are correct.

Step 2: Make sure you enter the correct username and password.
Step 3: Make sure the DNS and Internet settings are correct, and your
computer can connect to your Synology NAS product. You can use

ping tool to confirm if your computer is connected to the product.

Step 4: If you use NAT as the Internet connection, please confirm if
your port number is correct.

Step 5: Check the error messages.

Cannot Send E-mails to Other

E-mail Servers

Step 1: Please make sure the settings of the Mail Station such as
SMTP, DNS and MX in the Malil Station are correct.

Step 2: Make sure the Internet settings of your Synology NAS
Products are correct such as DNS Server. Go to Time page, perform
Synchronize with a NTP server to exam if the Internet settings are
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correct. If you can perform the process, the settings are correct.

Step 3: Your IP could be regarded as spammer. Go to
http://www.spamhaus.org/sbl/ to check if your IP is listed. If yes, apply
for the website to remove your IP from the list.

4.3. Cannot Send E-mails to NAS

Account via Other E-mail Servers

Step 1: Please make sure the settings of the Mail Station such as
SMTP, DNS and MX in the Mail Station are correct.

Step 2: Make sure the Internet settings of your Synology NAS
Products are correct such as DNS Server. Go to Time page, perform
Synchronize with a NTP server to exam if the Internet settings are
correct. If you can perform the process, the settings are correct.

Step 3: If you use NAT as the Internet connection, please confirm if
your port number is correct.
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5.Document Revision History

This table describes the changes to the Synology NAS Server Mail Station User
Guide.

Date Note

2009-1-16 Official release of Synology NAS Server Mail Station User Guide
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